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ABSTRACT
In-depth  interviews  were  conducted  with  83  residents  of  the  dental  profile  of  graduates  of  medical
universities in Moscow, Krasnoyarsk and Ufa. As a result of studying the opinions of graduates of medical
universities, certain difficulties were identified in the prospective development of professional growth and
the passing the accreditation procedure. The dissatisfaction of the respondents was associated with the
imperfection of the system of training and motivation of graduates to improve their professional skills and
competencies. In this regard, measures are needed to improve the quality of training of medical personnel,
as well as ways to improve and increase the availability of quality medical education.
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BACKGROUND
Reforming health care over the past years has been a top priority for the state. Insufficient staffing of
medical  institutions  with  highly  qualified  personnel,  depreciation  of  funds,  low availability  of  high-tech
medical care predetermines the need to reform not only practical healthcare, but also medical education
[4,8,11].

Since 2012, a large-scale program has been underway to modernize university and postgraduate medical
education, aimed primarily at improving the quality of specialist training and standardizing the system as a
whole. The introduction of new forms and methods of formation of professional competence occurs at all
levels of training, self-training and subsequent practical activities. One of the qualitatively new approaches
is the system of continuous professional development. A promising option for the development of the CPD
system is the introduction of distance learning [1,5,9,11].

The period of the pandemic and the forced transition of universities to distance learning showed that the
traditional model of education needs to create new approaches to preparing students, introducing innovative
technologies and developing digital literacy not only for students, but also for higher education teachers
[10].

An important role in the provision of quality medical care to the population is played by the “continuous
professional  development”  of  medical  workers,  by  definition  this  is  the  period  after  receiving  basic
education,  postgraduate  training  and  continuing  throughout  the  practice.  Continuous  professional
development  implies  that  a  doctor  throughout  his  life  must  continuously  undergo training,  develop his
medical and non-medical, commutative, interpersonal and managerial skills not for the sake of accreditation
and continuous monitoring, but for the sake of improving the quality of care provided and responsibility to
the patient [3,6,15].

Thus, the higher medical school is faced with the task of forming an integral standardized system of high-
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quality medical education, which will improve the axiological foundations of human potential. The receiving
of innovative education, the introduction of new technologies and the formation of value ideas of a medical
student about their professional future in the healthcare system of the Russian Federation come to the fore
[7].

The importance of the quality of training for highly qualified medical professionals, the need to reform the
medical education system, envisages regular monitoring of novel research, current trends and prospects for
improving the quality of medical training, as well as ways to improve and increase the availability of high-
quality teaching in medical schools.

Continuing education allows you to constantly develop medical and non-medical competencies, including
professionalism and interpersonal, managerial and communication skills, thereby continuously improving
the quality of care provided to the population.

The main trend in the construction of continuous medical education is the individualization of education,
which makes it possible to provide optimal conditions for the personal and professional growth of each
student, taking into account his individual characteristics [2]. Individualization of the educational process is
carried out in several ways:

1. Drawing up an individual curriculum of the student together with the teacher-adviser, who is the
official link between the student and the educational structure. It fixes the educational programs that
the student plans to learn, the content of the training, the duration of the training and the forms of
payment.

2. Creation of a “portfolio”, that is, an individual card index, which contains certificates, diplomas and
other documents that confirm the knowledge, skills, and competencies that the student already has.

3. Mandatory support of the learning process by a teacher-consultant, who helps to manage the learning
process from the moment the educational program is chosen, and in all difficult situations that arise
during the educational process for the student.

Thus, in order to create a BDP system, it is necessary to form a modern regulatory and legal framework in
the shortest possible time, including professional standards for postgraduate education, taking into account
both domestic and foreign experience.

In 1993 The European Union of Medical Specialists (ECMS) adopted regulations for the training of physicians
in the countries of the European Union [12]. The regulation is based on the fundamentals of European
application to postgraduate medical training for all specialists. The task of the ECMS is not to replace, but to
supplement  the  competence  and  high  level  of  education  of  medical  specialists  in  all  countries  of  the
European Union.

Postgraduate studies in the countries of the European Union should be provided with the formation of skills
as a result of independent decisions, willingness to cooperate, checking the quality / safety of patient’s
treatment  in  the  integrated  provision  of  additional  services.  For  narrow  specialists,  it  is  necessary  to
complete at least a 2-year course of study and the specialization in a particular subject area is possible only
after that [14]. One of the most important professional competencies is the diagnosis and treatment of
common dental diseases and their specific symptoms [13]. However, the development of a similar program
in the Russian Federation is given less significant time (2 years, or 4,320 hours), which raises a legitimate
question about the quality of training, primarily in relation to the formation and consolidation of professional
skills and abilities.

It should also be emphasized that increasing the motivation for independent learning and the constant
growth of the scientific and pedagogical qualifications of the teaching staff of medical schools, improving
their own methodological skills in relevant subject areas should be the object of constant attention from
both the teachers themselves and the teams where they work. Undoubtedly, the administration of medical
educational institutions plays an important role in increasing the motivation of teachers. In particular, its
role in planning the teaching load for teachers who pay more attention to their own professional - scientific
and pedagogical development, material incentives for this activity, and the like.

One of the main factors for the successful implementation of state policy in the field of healthcare should be
an effective personnel policy, regulated by the appropriate legal framework at the state level (relevant state
concept) and the level of local communities in the context of decentralization, increasing the responsibility
of the state, the community and the personal responsibility of everyone for the creation healthy lifestyle and
disease prevention systems and should be based on the principle of mutual social responsibility.

The purpose of the study: to determine graduates’ satisfaction with medical education.

MATERIALS AND METHODS
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During the study, a series of in-depth interviews were conducted with medical graduates. Among the above-
mentioned interviewees were graduates of medical universities in Moscow, Krasnoyarsk and Ufa. 83 in-
depth  interviews  were  conducted  between  January  and  March  2023.  In-depth  interview  questions  are
presented in the appendix.

RESULTS
All respondents were asked about the need for an internship / residency after graduation. The vast majority
of graduates consider it necessary to undergo additional training before starting practice, as this will help to
smoothly start working with patients, under the supervision of a mentor, many students go to work without
practicing manual skills, they especially noted the importance of training on a budgetary basis or a reduction
in residency for one year, since without a diploma they do not allow students to practice at universities and
after graduation, yesterday's student conducts medical activities and bears legal responsibility. There are
very  few  opportunities  for  the  development  of  manual  skills  in  the  process  of  studying  at  a  medical
university, the low interest of teachers in teaching students.

When asked what difficulties you encountered in the learning process, almost all graduates note the lack of
opportunity to communicate with patients, little practice, a lot of testing, a lot of "unnecessary" written
work, deadlines for completing tasks. The lack of opportunities for part-time work, due to the high workload
was mentioned, leading to financial difficulties. More than half of the respondents noted difficulties with the
interface, the old library fund: “we study using textbooks from 1992, what kind of modern education can we
talk about”,  the availability of  electronic literature and additional  electronic resources, for example, the
ability to listen to lectures remotely.

Discussing possible ways to solve the problem and what needs to be changed in the system of higher
medical education, graduates suggest changing the format of education and transferring some disciplines
that do not require direct contact with patients to a remote format, this will save time and get a part-time
job in medical institutions, which again will increase the opportunities for the development of manual skills
and communication interaction with patients, as well as improve the financial situation. They also noted the
need to develop electronic educational resources, increase the availability of modern sources of information,
both  Russian  and  foreign.  The  vast  majority  consider  it  necessary  to  return  the  internship,  remove
accreditation after residency. 100% of respondents consider it extremely important to increase the number
of hours for practice and development of manual skills, including in simulation centers, which, as you know,
are often used by universities “for beauty and checks”, due to their high cost. Half of the respondents
consider it necessary to reduce the cost of education.

Question: Did the teachers motivate you to get additional knowledge? Participation in conferences.  The
responses received were radically different from each other. So half of the respondents answered that there
was absolutely no motivation on the part of the teaching staff, and the second half noted the constant
motivation to participate in conferences, write articles and search for additional literature, prepare reports
and speak, not only within the university, but also at Russian and sometimes foreign level.

In the question of attitudes towards distance learning, the vast majority answer: “positively” and “extremely
positively”. They note that this applies to lectures and additional theoretical courses, since in this format it is
much more convenient to take notes, if we talk about practice, then 100% of graduates consider only the
offline learning format to be correct.

Of the positive aspects of distance learning, they also note saving time on the road, the possibility of
learning from anywhere in the world where there is an Internet connection, the convenience of combining
with other activities, comfort, the ability to revise educational materials, and prevention of respiratory and
viral infections. Of the negative points, most often noted was the lack of contact with the teacher and other
participants in the educational process, the not always stable Internet, the lack of gadgets, the lack of a
working mood, as in direct contact with the teacher, and the lack of practice opportunities.

Were there any difficulties in finding literature and information on the Internet? -100% of  respondents
answered  that  the  only  negative  was  in  the  paid  context  and  advertising,  otherwise  there  were  no
difficulties.

To the question “What resources do you use in self-education? Do you take courses and seminars on your
own?”, most use various Internet resources, such as YouTube, telegram channels, other communities on
social networks, webinars of speakers of interest, lectures and forums, as well as paid educational platforms
from medical professionals, ohis, etc.

“What do you know about the system of continuous professional development of doctors?” - Almost all
respondents answered that this is "a pointless set of CME points that distracts doctors from work." Only two
out  of  10  respondents  believe  that  this  system allows  medical  workers  to  develop  and  improve  their
professional skills.
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To the question do you consider the accreditation procedure in the FAC acceptable?

- Opinions of graduates were divided. Half believe that yes, this procedure allows assessing the professional
competence of doctors, the possibility of electronic filing of documents, and motivates them to collect a
portfolio.  The second half,  considers  this  procedure  “completely  inconvenient,  since  not  every  city  has
accreditation centers” and the “Federal Accreditation Center” is not a health authority and, therefore, cannot
be competent in the issue of professional suitability”, many also note that the system is not improved and
needs to be revised.

CONCLUSION
Based on the results of in-depth interviews with graduates of medical schools, it can be concluded that there
is a need to revise the postgraduate training of doctors in general. The vast majority of respondents note
that the main problem is the lack of internships and, as a result, the risk of providing poor quality medical
care increases. In general, with the acquisition of basic professional knowledge and competencies, things
are quite satisfactory, however, some aspects, including the organization of the learning process itself, still
need to  be  improved.  Many graduates  note  the  lack  of  knowledge  of  practical  disciplines,  the  lack  of
opportunities to communicate with patients. Lack of motivation, support and interest in the educational
process was observed on the part of the teacher. The educational program today suffers from insufficient
integration of  content,  fragmentation and abstractness of  knowledge received by students,  resulting in
serious gaps in  knowledge,  underestimation by students of  the importance of  certain  subjects.  In  this
regard, there is a need to analyze the feasibility of the availability, volume and distribution of disciplines, the
creation of electronic modules, the possibility of transferring theoretical disciplines to a distance learning
format.

An analysis of the expert opinions of graduates of medical schools also displayed certain difficulties in the
process of further professional development and obtaining the accreditation. This indicates not only the
dissatisfaction of the respondents, but rather the underdevelopment of the very system of understanding
and motivating graduates to improve their professional skills and competencies.
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